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ba3zap6exos U.M.*, lllapunos b.7K.
MexyHapOaHbIN YHUBEPCUTET WH(OPMALIMOHHBIX TeXHOJIoTui, AnmaTsl, Kazaxctan

CUCTEMA SMART KAMITYC B YHUBEPCUTETE: TPEBOBAHUA,
INPEUMYIIECTBA U HEJOCTATKHA

AnHoTanusi. B cratbe mpezacraBieHbl TpeOOBaHMS Ui pa3padOTKM MH(POPMAIMOHHON CHCTEMBI
Smart Campus. g BeImonHEHUs 3a7ad M0 MHQPOBU3ANUN YHHUBEPCUTETOB HEOOXOAMMa pa3padoTKa CH-
CTeM JUIsi yIOOHOTO WCIIONIb30BaHMs WHPPACTPYKTYphl YHHBEPCHTETA CTYJEHTaMH, KOTOpbIE OyIyT yIo-
BJIETBOPSTH HBIHEIIHWE TPeOOBaHUs CTYICHTOB U COOTBETCTBOBATH YCJIOBHSIM NaHigemuu. Cuctema CmapT-
KaMITyC TpearaeT peanu3aluio (yHKIHOHANA, MUCXOAS W3 TpeOOBaHMI CTYAEHTOB, KOTOpBIE OBI-IH
OIIpe/ieIeHbl HA OCHOBE aHKETHPOBAHMS CTYICHTOB M UX MPEIOKCHHUI.

KiroueBbie cioBa: CMapT-KaMIIyC, KamIlyC, MaHAEMUs, TUCTaHIIMOHHOE OO0Y4YEeHHUE, CUCTeMa, DIIeK-
TpoHHas nudposas noanuck (DLIT).

B name Bpems ¢ Hauana 2020 roma Bech MUp OXBaTuja MaHAeMHsl KopoHaBupyca. Bee crpa-
Hbl Ha4aJIl BBOJAUTH KECTKUM KapaHTUH, MHOTHE NPEANPUATHS NEPELId Ha JTUCTaHUIUOHHBIN pe-
*uM paboThl. K cuacTeio, oOpa3zoBaHHE yJaIOCh OBICTPO TIEPEBECTH B OHJIAWH PEXUM, Oimaromaps
COBpEMEHHBIM HH(OPMAIIMOHHBIM TexHONOTHsIM. OJHAKO, eclu 00pa30BaTENbHBIN Mpolecc y/a-
JIOCh COXPAHUTh HEM3MEHHBIM, TO MPOLIECCHI MPEAOCTaBICHHUSI HHPPACTPYKTYPHBIX YCIYT BBICIIH-
MU y4eOHBIMU 3aBEICHUSIMH aBTOMATHU3WPOBATh MO0 1U(POBU3UPOBATH B MOJHON Mepe MOKa He
yaanoch. /laHHbIE TIpoLECChl KacaloTcs HE TOJIbKO OOydaroluXcs, HO U UX B3aUMOJAEWUCTBUA C al-
MUHUCTPATUBHBIM TEPCOHATIOM W TPEIojAaBaTeNs MU Y4eOHOro 3aBeleHUs. BBIHYXIEHHBINH mepe-
X0/ K JUCTaHIIMOHHOMY OOY4Y€HHIO MOKa3all, YT0 HeoOX0ouMa MoHas U(ppoBU3alis YHUBEPCUTE-
toB Kazaxcrana. [loMmumo manaemMuu, YHUBEPCHUTETHI CTAJIKHUBAIOTCS C OBICTpOpACTYIIEH KOHKY-
pEHIIMEN 3a CTYy/IEHTOB, YUEHBIX U (UHAHCOBBIE pecypchl. CienoBaTesIbHO, HEOOXOAMMO YIyUIINUTh
Ka4yecTBO NPEAOCTABISAEMBIX YHHUBEpCUTETOM yciyr. Eciau ydyeOHbIN mpouecc B AMCTAaHIIMOHHOM
peXHUME MOKHO MOCTPOUTH ¢ nmoMoibio CJIO u cucteM BUIEOKOHPEPEHLICBA3H, TO Ui OpraHu3a-
LIMOHHBIX U BCIIOMAraTelibHbIX IIPOLIECCOB UCOJB3YIOTCS cucTteMbl «Kamiycy. B pa3inuHbIX By3ax
JaHHBIE CHCTEMbI Ha3bIBAIOTCS MO-Pa3HOMY, HO O0Ilee Ha3BaHHUE, KOTOPOE OTPa)KaeT CyTh JaHHBIX
cucteMm — «Cuctema ynpaBlieHUsI KaMITycom». B Hee 0ObIYHO BXOAAT Takue (PyHKIHUU KaK YCIYTH
oduc-perucrparopa (MOIydeHHE CHPAaBOK, TPAHCKPHUNTA, JIMKBUAALNS aKaJeMHUECKON 3a/10JKEH-
HOCTH), yIpaBlieHuE HHOPACTPYKTYypOHl YHHBEPCHUTETCKOTO Kamiryca (CIopT3aji, MEA.LIEHTpP, YH-
TaJbHBIN 3aJ1 U T.]T)

[IpoBenenHble  WCCIEAOBAaHHUS TOKAa3aldW, 4YTO CYIIECTBYIOT LU(POBBIE KaMIYCHI,
peanusyroniye Takue (PyHKIUU KaK yrpaBieHue OMOIHOTEeKOM, 0a3bl TaHHBIX CTYICHTOB, KOHTPOJIh
MIOCEIAEMOCTH, OLeHKH, noka3atenu GPA wu T.n1. Kaxnaplii U3 By30B CTPOUT CBOIO CHCTEMY Ha
cBoell mnatdopMe U HU OAMH U3 HUX B IOJIHOM Mepe He OTpakaeT BceX TPeOOBAHUU CTY/AEHTOB,
KOTOpBbIE€ BO3ZHUKIM B NEPHUOJ MaHAEMHH. OTO OTPaKEHO HAa OCHOBE IIPOBEJIEHHOIO aHajIu3a
UIMPOKOM3BECTHBIX  yHHMBEp-CUTETOB. Jlig aHanu3a TpeOOBaHWi, IUIIOCOB U  MHUHYCOB
CYLIECTBYIOIIUX CUCTEM, OBLIO U3Y4YEHO 5 CUCTEM, KaK MoKa3aHo B Tabuuie 1.
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Tab6anna 1. Onucanue cymecTBYIOIUX CHCTEM YIIPaBJIeHUs] KAMITyCOM

Ne Cucrema «Kamnye» Onucanue
1 KaszHY um. ans-®apadu LOC - [lomyuenue yciyr mo HNpUHIMITY OZHOTO OKHA Ha moxobuu LleHTpoB obcmyxu-
«Kepemer» BaHMS HACEJCHHS.

- OHnnaiiH mojava 3asgBOK Ha W3rOTOBJICHHE CIIPAaBOK, TPAHCKPHUIITA, aKaJEMHU-
YeCKyI0 MOOUIIBHOCTb, IPOBEPKA 3a10JKEHHOCTH, 00XOAHOH NUCT (TMOTydeHUE
BCEX ITHUX YCIyT 3aHUMAET OT 2 10 5 pabouux gHE).

2 MesxnyHapoaHbli YHUBEPCUTET - [IpocMmoTp cBoero MHanBHIyaIbHOTO YUeOHOTO IUTaHa.
HH()OPMAIIMOHHBIX TEXHOJIOT Ut - 3aKa3aTh TPAHCKPHIT (B TCYCHUH TPEX PadOUMX THEH).
campus.iitu.kz - 3aKa3 cIpaBKu.

- AKaZieMHUYeCcKUi KaJeHAaph.

3 Kammyc Hazap6aeB YauBepcurera | - OHnaiiH oriaTa 3a 0OIIEKHTHE.

- OnnaiiH 3aka3 MpoIrycka B CriopT3all.

- Jomyck rocTeit B 00LIEKHUTHE 110 IPEIBAPUTEILHOMN 3aIIHCH.

- OHnaiiH mpoBepKa Ha HATWYUU KHAT B OMOJIHOTEKeE.

- O6mectBenHoe oovenuHenne NU Alumni — Acconnanusi BBINYCKHUKOB YHUBEP-
cuTeTa, OOBEIUHAIONAs BCEX BBITYCKHUKOB AN AAIBHEHIEro ¢ HUMU B3aUMO-
JEHCTBHS U U UX B3aHMOJCHCTBHUS MEXIY COOOM.

- AKaJleMHYeCKHI COBETHHK — MEHTOPBI, KOTOPBIE IIOMOTAIOT 110 Pa3HBIM aKaje-
MHYECKHM BOIIPOCaM, K KOTOPEIM CTYAEHT MOXeT 00paTHThCs o diaiiH U OHIaH.

4 OxcOpICKHiA yHUBEPCUTET - CounasipHble KaTeropuy CTYAECHTOB — IPEIOCTaBICHNE JOKYMEHTOB 00 OTHOIIE-
HUH K KaKOW-JINOO CONMAIIBHO YSA3BUMOM TPYIIIE JIFOAEH OHIAIH.

- LleHTp Kapbepsl — 3aMONHEHNE aHKETHI O NMPEANIOYTEHUSIX B Kaphepe, Ha OCHOBE
KOTOPOIi, IEHTp Kapbepbl OyAeT MoAOHpaTh Ul BAC BAKAHCHU U YBEJOMIISITB CTY-
JIeHTa 00 ITOM.

- AHanu3 moTpeOHOCTEl — ONMPOCHHK VISl CTYIEHTOB JUIS COBEPIICHCTBOBAHUS
CHCTEMBI, KOKABIH CTYACHT MOKET BHECTH CBOM MPEIOKECHUSL.

- JlomosHuTeNbHAS HHOPMAIHS — BO3MOXKHOCTh OTKa3aThCsl OT BKIIFOUCHUSI CBOE-
TO IMEHH B OOIIETOCTYITHBIE CITHCKH.

5 Yuusepcuter Kanmudpopuus Jloc- | -Oduc odmectBennsx nporpamm (CPO).

Anmxenec -Koncynbrannonnsie u ncuxonorudeckue yeiryrua (CAPS).

-CtyneHueckue opranuzanuu, muaepctso u yuaactue (SOLE).

-Dashew 1ieHTp 1151 ”HOCTPAHHBIX CTYAEHTOB U IperoiaBaTesei.

-IleHTp 310pOBBs U Graronony4us cTyaeHToB ApTypa Da.

-Pecypcubiii nentp Bruin (cnenmanusupyercs Ha moaaepKke ObIBIIEH MPUEMHOI
MOJIOJICXKH, CTYACHTOB Oe3 JOKYMEHTOB, IEPEBEICHHBIX CTY/ICHTOB, CTYJCHTOB Ha
JIEYEHUN ¥ CTYAEHTOB C JETHMH, HOMOTasi K0l M3 3THUX TPYNI MaKCHMaJIbHO
ucrnonb30Bath cBoif omsir UCLA).

[IpoBeneHHBIN aHAMU3 TMOKa3al OCHOBHBbIE (DYHKIMH M OCOOCHHOCTH CHCTEM KamIyca B
yauBepcuterax MVYUT, KasHY wum.anp-®apadu, HazapbGaeB VYumBepcuter, Oxchopackuit
VYuusepcurer n Yuusepcutet Kanudopuus Jloc-Anmxenec.

B ynuepcurere MYUT cuctema campus.iitu.kz urpaer ogHy u3 KIHOYEBBIX POJIEH B MOMEHT
MOCTYIUICHUS CTY/IEHTOB B YHUBEPCHUTET, TaK KaK MPOIEAypa PErucTpaluu abUTyprueHTOB MPOXO-
IUT 4epe3 JaHHYI cucteMy. B gopme perucrpanuul cTyIeHTbl YKa3blBalOT UX JIMYHBIE JTaHHBIE,
NHWH, mecTo npoXxuBaHus, TUYHBIE U POAUTENILCKUE KOHTAKTHBIE JaHHbIE. CHCTEMa COXPAHSIET 3TH
NaHHble B 0a3e JaHHBIX, B JaJbHEHIEM JaHHbIE MOTYT OBITh HCIOJB30BAaHbI JEKAHATOM WM
y4eOHOI yacThio npu HeobxonumocTH. Tlocne peructpanuu cTyAaeHTaM JOCTYIHBI ISl IPOCMOTpa
WX WHIUBHUAyalIbHBIC yueOHbIe ianbl, GPA Gamibl, akageMudecKuil KajaeHaaph, a TakKKe BO3MOXK-
HOCTB 3aKa3aThb CIIPABKYy C MECTa 0OY4YEHUS U TPAHCKPUIIT YAAICHHO, B TEYEHHUHU 3-5 paboumnx qHen
MOXHO 3a0paTh JaHHBIC NOKYMEHTH ¢ yHuUBepcuteTa [1]. B MYUT umeroTcs Takke CTOPOHHHUE
BcriomMaratenbHble cucTembl Kak schedule.iitu.kz, roe mokaseiBaeTcs Bcsi mHGOpPMAIUsS O pacmuca-
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HUM Kak Ui MperojaBaTenieil, Tak U uid CTyJAeHToB, student.beam.kz cucrema LlenTpa kaprepsl,
rze nyOJIMKYIOTCS BAKAHCUU, CTAKUPOBKHU, IPAKTUKU JJIs1 CTYACHTOB U BBIITYCKHUKOB, TAKKE KaX-
IBIA CTYACHT MOXKET CO3/1aTh B CUCTEME CBOM MPOQMIIb U 3al0JHUTH €ro IS TOro, YTOOBI paboTo-
JlaTeIx MOTJIM CBSA3bIBATHCA.

[TpoBeneHHBIN 0030p U aHAIHM3 JAaHHOW CHCTEMBI ITOKa3all XOPOIYI0 paboTy YHUBEPCUTETA B
HanpaBJlIeHUU LU(POBU3ALUM, OJHAKO, B CBSA3M C IaHJEMHEH HEOOXOIUMO MPOBECTH elle Ooiee
ri1y0oKyI0 paboTy HaJ MpoleccaMy OKa3aHHs ycIIyr cryaenTam. Onpoc, clienanHblid Cpean CTYyICH-
T0oB B 2020-2021 yueGHOM rony mokasai, yto 90% ONpOIIEHHBIX CTYJACHTOB HE MCIONb3YIOT JaH-
HYIO CUCTEMY Ha MPOTSHKEHUU BCETO O0YYEHHs, UM TOJIb3YeTCs] aAMUHUCTPAIUS I IOUCKA KOH-
TAaKTOB HY>KHOT'O CTYJI€HTa U MPOYMX €r0 JaHHBIX, & CTYJACHThl B CBOIO OUEpPEb UCIONIb3YIOT IEK-
TPOHHYIO TIOUTY U MeCCeHKep whatsapp.

B ynuBepcurere KasHY umenu anp-®apabu cucrema HazwpiBaetcs «LleHTp oOciyxuBaHUS
crynenToB «Kepemer»», KoTopas paboTaeT Mo MPUHIHUITY «EIWHOTO» OKHA Ha mojodmu LleHTpoB
o0CITy>)KuBaHMsI HaceseHus. B oHnaliH pexxume JOCTYIHBI TaKHUe YCIYTM Kak 3aKa3 CIIPaBKH C MecTa
o0y4eHHs, IPUEM 3asiBIICHHH, 110/1a4a pa3IMYHbIX 3a5BOK, HO 33 Pe3yJIbTaTOM JAaHHBIX YCIYT HE00-
xoaumo npuiit B opuc LIOC «Kepemer». [l CTYA€HTOB NPOKUBAIOIINX B CTYAEHYECKOM T'OpOJ-
K€ UMEIOTCSl YCIIYTH PAyeyHOM, MPOyKTOBBIN Mara3uH, KOMULIEHTP, TapUKMaxepcKas, KHHOTeaTp.
Taxoke UIs MHOTOPOJHUX CTYIEHTOB JOCTYIHBI YCIYTM BPEMEHHOM perucrpanuu, NaclopTHBIN
CTOJI U IPYTHE YCIYT'H, KOTOPbIE JOCTYIHBI B OOBIYHBIX LIEHTPaxX 00CIyKUBaHUS HacesleHus [2].

Hazap6aeB YuuBepcuret 6bu1 ocHoBaH IlepBeiM [Ipesunentom Pecrry6muku Kazaxcran - En-
6acel Hypcynranom AbumeBuuem HazapOaesbim B 2010 rony. Hazap6aeB YHUBepcUTeT CTpEMUTCS
CTaTh MEXJYHAPOJHO-IPU3HAHHBIM HCCIIE0BATEIbCKUM YHUBEPCUTETOM, OCHOBHBIM IPUHIUIIOM
KOTOPOTO SIBJISETCSl MHTerpanus oOpa3oBaHusi, Hayku U MHHOBauMi. Kammyc yHuBepcurera npen-
JlaraeT IUPOKUN CIIEKTP yCIIyT:

1. bubnuoreka HazapOaeB YHuBepcurera HacuuThiBaeT cBbimie 16000 eauHMI] Hay4YHBIX
KHUT, a TaKke UMeEeT COOCTBEHHYIO 3JIEKTPOHHYIO CHUCTEMY C 3JIEKTPOHHBIMM pecypcamu. OOyuaro-
LIUICSI UMEET BO3MOKHOCTh aBTOPU30BATHCS M0J] CBOEH yUETHOW 3aIMCBhI0 M CKAYMBaTh JIEKTPOH-
HbI€ MaTepuaibl U NEPENUChIBaThCS C COTPYAHUKAMHU OMOIMOTEKH B pexxuMme oHiaiH. Takke ume-
eTcs BO3MOYKHOCTh 3ape3epBUPOBATh KHUTY OHJIAlH M 3a0pOHUpPOBATh MECTO B OMOIMOTEKE 3apa-
Hee, BCEe 3TU HOBIIECTBA ObUIM BBEJIEHBI B CBS3M C MMaHJEMHUEI KOpOHABUpYCa.

2. Registrar.nu.edu.kz — Cucrema oduc perucrparopa, rjje MO>KHO 3a0pOHUPOBATh KOMHATY B
OOLIEKNUTUH, TOJYYUTh CHpaBKy 00 OOY4EeHMM MO MECTy TpeOOBAaHMsS OHJIAMH, MOIYYUTh TpaH-
CKPHMIIT YAAJIEHHO, TIOCMOTPETh 11a0JI0HBI JOKYMEHTOB, 3asBICHUN, cCUILU1adychl [3].

3. O310pOBUTENBHBIN LIEHTP CO3/aH JJIs BBIABIECHUS MPOOIEM CO 30POBbEM CTYJECHTOB, Jie-
YEHMSI U MTOAJIEP/KAaHUS UX 310POBBS.

4. CnopTUBHBIN LIEHTP OCHAIlleH (pUTHECC 3aJI0M, TEHHUCHBIMU KOpTamH, (pyTOOIBHBIM, Oac-
KEeTOOJIbHBIM U BOJUIEHOONBHBIMU MOJISIMH, HACTOJBHBIM TEHHUCOM. J[OCTYyIl B CIIOPTUBHBIN LEHTP
OCYILIECTBIISIETCS MOCPEICTBOM CMapT KapTOYEeK M MMEETCSl OHJIAlH 3alIUCh B CIIOPTUBHBIN IIEHTP.

5. LleHTp NCIIOJIHUTENBCKUX UCKYCCTB, HOTa U TaHIIEBAJIbHAS KOMHATa, KHHOTEATp.

6. O6mectBenHoe ob6benuHeHne NU Alumni — Accouumanius BBITYCKHHKOB YHUBEPCHUTETA,
00BETUHSIONIAs BCEX BBIMTYCKHUKOB JJIS JAJbHEHIIIEro ¢ HUMHU B3aMOJICHCTBHS U JUIS UX B3aUMO-
NecTBUS MKy co00i.

7. AkaneMu4ecKuil COBETHUK — MEHTOPBI, KOTOPbIE TIOMOTAIOT IO Pa3HBIM aKaJEMUYECKUM
BOIIPOCAaM, K KOTOPBIM CTYAEHT MOKET o0paTtutbes oddaiiH 1 oHIaiH.

8. NURIS FAB LAB — naGopatopus mudposoro npotorunuponanus. [locne Hauana manze-
MUH IPOBOJUT OHJIAMH MacTep KJIAacChl U BBIKJIA/IBIBAET CBOM OHJIAlH 00Oyyarolue BUieo B Ludpo-
BBIX KaHajaX U COLUAIbHBIX CeTAX [4].

AHanu3 AaHHOW cHCTeMBbl MOKa3al XOpOoIllyio padoTy mo HnupoBU3aLMM YHUBEPCUTETA, 32
HCKJIIOUEHUEM IIPOLIECCOB MPEJOCTABICHUS CIPABOK, TPAHCKPUIITOB M JPYIMX JOKYMEHTOB yia-
neHHo. [IpucyTcTBYIOT crucTeMbl OpOHHPOBAHUS 10CTyNa B OMOINOTEKY, MTAPKOBKY, CIIOPT3all, IpH-
€M rocTeil B KaMIyce, 4TO OYeHb yIOOHO M TO3BOJIAET KOHTPOJIMPOBATH KOJIUYECTBO JIIOJCH B
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IIOMEILEHUAX IPU BBICOKMX PUCKaX 3apakeHus BUpycamu. OqHaKo, ONpoc CTYyAEHTOB II0Ka3al, 4To
35% cTyneHTOB He yA0BIETBOPEHBI KAUECTBOM MPEIOCTABIIEMbIX YCIYT U CUCTEM, a UMEHHO J10JI-
roii 00pabOTKOM 3asiBICHUN U 3asSBOK Ha MOJYYCHUE IOKYMEHTOB, 3TO JIEIAaeT BOIPOC ICKTPOHHO-
ro JOKYMEHTO000pOTa B YHUBEPCUTETAX OCOOCHHO aKTyaJbHBIM.

Crynenyeckasi cucrema camooOciyxuBaHus Okchopackoro YHUBEpPCHUTETa MPEIOCTABISET
JOCTYI CTYJIEHTaM K UX JHMYHBIM JaHHBIM, TaK)K€ TaM HUMeeTcs Bcsi HeoOxoaumas nHdopmanus,
KOTOpast moHato0uTcst Bo Bpemst yueObl. CTyaeHyeckoe caMoo0CTy)KUBaHNUE UCTIONB3YeTCsl IS pe-
TUCTpAllUd B YHUBEPCUTETE, /Ul TIOJYyYEHUS! CBUIETENIbCTBA O 3aUMCICHHUH, 3aII0JHEHHS SK3aMeHa-
IIMOHHOW 3alMCH U OpPOHMPOBAHUS, MPEAOCTABICHHS JOKYMEHTOB 00 MHBAJIMAHOCTH WJIHM JAPYTHX
COLIMAJIbHBIX KaTeropuH, MOJIy4eHUs TpaHCKpunTa. Bce yciayrm MOKHO MOJIY4YUTh B PEKUME OH-
naitH. [1onHbIA CIMCOK yCIyT B CUCTEME BBITJISAUT CIEAYIOLIMM 00pa3oM:

- perucTpanus B CUCTEME — MPOUCXOJUT B MOMEHT 3aUMCIIEHUSI HA MPOrpaMMy OOydeHus,
CTY/ICHT BBOJIUT CBOU JIMYHBIC JAHHBIC W MOJYYaeT y4YETHbIC NAaHHBIC JJIS JajbHEWIIed paboThl B
CUCTEME;

- CBHJETEIILCTBO O 3a4MCICHUN/00ydeHnH (CrpaBka 00 00y4eHHH) — MOTyYeHHE TOKYMEHTa
OHJIAiH B cHCTEME, HE BBIXOJIS U3 JOMa/KaMITyca;

- JIMYHBIM KaOMHET — BO3MOKHOCTb aKTyaJU3UPOBAaTh CBOU JaHHbIE U BHOCUTb U3MEHEHUS
MIpH HEOOXOIMMOCTH;

- COLMANIbHBIE KAaTeTOPUU CTYACHTOB — MPEJOCTaBICHUE TOKYMEHTOB 00 OTHOILICHUH K Ka-
KOH-TMO0 COIMaIbHO YS3BUMOM IPYIIIIE JIFOJCH OHIIAMH;

- JIOTIOJIHUTEIbHAsE HHPOpPMAIIHs — BO3MOKHOCTH OTKa3aThCsl OT BKIIIOYSHHS CBOETO UMEHU B
00MIEeTOCTYITHBIC CITUCKU;

- akKaJeMHUYecKHe TaHHble — MoiydyeHue HHpopManuu o0 aKaJeMHUUYECKON yCIeBaeMOCTH
(TpaHCKPHIT) OHJIAIH;

- IEHTP Kapbepbl — 3aM0JIHEHHE aHKEThl O MPEANOYTEeHUIX B Kapbepe, Ha OCHOBE KOTOPOH
LIEHTP Kapbepbl OyAET MoAOUpaTh ISl BAC BAKAHCUM U YBEIOMJIATDH CTYJIEHTa 00 3TOM;

- akaJeMuyeckas MOOMIJIBHOCTh — BOZMOKHOCTb IOJaTh 3asBJICHHE HA 00yUeHHE 3apyOexoM
110 0OMEHY ¥ CMOTPETh HOBOCTHYIO JIEHTY I10 IaHHOU TeMe;

- pacnucaHue — OHJIalH pacHucaHue 3aHATUI U 9K3aMEHOB;

- aHanM3 MOTpeOHOCTEH — ONMPOCHUK JJISl CTYJIEHTOB JUIsl COBEPIIEHCTBOBAHHUS CHCTEMBI,
KaX/IbIil CTYJIEHT MOKET BHECTH CBOM IPEJUIOKEHUs [5].

B pesynbrare wuccienoBaHUS JaHHBIX CHCTEM OBLIM BBISIBJIEHBI CIEAYyIOIIKME 0OIIue
pOoOJIEMBI CUCTEM B Ka3aXCTaHCKHUX BY3aX:

- HE aBTOMAaTH3UpOBaH IMpolecc paboTel oOQHUC perucTparopa (BblJaua CIPaBOK,
TPAaHCKPHIITOB);

- OTCYTCTBHE DJIEKTPOHHOTO JOKYMEHT0000pOoTa, moanucannoro JIIT;

- OTCYTCTBHE OJIHOM LIEHTPAIM30BaHHOIN CUCTEMBbI YIPABJICHUS BCEMH OT/ICJIaMHU;

- OTCYTCTBYET B3aUMOJICHCTBHE C BBIMYCKHUKAMU B IOJIHOM W JOCTaTOYHOM Mepe s
COBEPILIEHCTBOBAHMS 00pa30BaHuUsI.

Jlnia penieHrs JaHHBIX IpobiieM mpenaaraercs pazpadoTka cucreMbl CMapT-KamIyc, KoTopas
OyZIeT BBIOJIHATH CIEAYIOIIUE 3a/[auu:

1. ABTOMaTH3aIMIO TIPOIIECCOB PAOOTHI AIMHUHUCTPAIIHH.

2. BHeapeHwue 3J1eKTpOHHOTO JOKYMEHT0000pOoTa.

3. Buenpenue D111

4. VHTerpanusi BCEX CUCTEM OpraHu3aluu obOpa3oBaHus B oaHy (OHNaiiH pacrnucaHue,
OHJIaliH OMONMOTEKa, JIEKTPOHHAs 3alKCh K COOPYKEHHUSM KaMmIlyca U YHUBEPCHUTETa, CHCTEMa
MOJTyYeHHUsl OHJIAHH YCIIYT, TI0Jjauya OHJIAWH 3asBICHHM, 1Ia0JIOHBI JOKYMEHTOB, HOBOCTHAS JICHTA,
B3aumozeiicteue I1I1C co cryaeHTamu, CTyIeHTOB ¢ aAMUHUCTparuei). JlaHHbI aHaIM3 TTO3BOJIIIT
copMHpOBATh TEXHUYECKOE 3aJaHHE Ha pa3pabOTKy HOBOW CHUCTEMBI, KOTOpas MO BO3MOKHOCTH
peanu3yeT Bce TpeOoBaHMs U MpeiokKeHus cryaeHToB MYUT.
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B xoxe pmaHHOro wuccienoBaHusi OBUIM ONPEIEIIEHBl OCHOBHBIE CTPAaTErMUECKHUE LU
nHpOpMaTU3aLUK:

1. IToBbicUTB AP PEKTUBHOCTH MPOIECCOB MPEAOCTABICHHUS YCIYT 00YIarOIUMCS.

2. CHU3UTB PUCKU 3apaXX€HUs BO BpeMsI [TaHAEMUHU.

3. Yay4ymuTe KayecTBO HWH(GOPMAIMOHHBIX CEPBHCOB, a TaKXe HX JOCTYIMHOCTh JUIs
110JIb30BaTEsIeH Ha OCHOBE MOJEIH 3JIEKTPOHHOIO KaMITyca.

4. CHU3UTh BO3MOXKHOCTH Y4e€OHOro IepcoHajla Ul 3JI0yNOTpeOJeHUH B OTHOLIEHUU
CTYIEHTOB M aJIMUHUCTPATUBHO-YIPABICHYECKOIO ME€pPCOHAlAa B OTHOLIEHUHU IIpernojaBaresieil u
COTPYJHUMKOB HA OCHOBE BHEIPEHUS CUCTEM KOMIBIOTEPHOIO TECTHUPOBAHUS, 3JIEKTPOHHOIO
JOKYMEHTOO00POTa, KOHTPOJISI MCIIOJIHEHHs YIPABICHUECKUX PELICHUH, perjaMeHTUPOBAaHHOIO
JOCTyIA K yIPaBJIEHYECKOH 1 yueOHOH HH(OpMaIUK, aBTOMAaTU3UPOBAHHOMN OLIEHKHU JEATEIbHOCTU
npernojaBaTeneil u kadenp.

5. T1oBBICHTH YKOHOMHYECKYIO Y PeKTHBHOCTH npuMeHeHust T B yHuBepcutere.

B pamkax ananu3za TpeGoBaHUI ObLT IPOBENEH ONPOC CTYJIEHTOB, I'/le UM OBbLIO MPEAIOKEHO
BbIOpaTh (PYHKIIMOHAN M3 CIHCKA, HEOOXOAUMBINA IS MX KHU3HEIACATCILHOCTH B YHUBEPCUTETE, a
TaK»Ke BO3MOYKHOCTb HAalMCaTh BAPUAHTHI OT ceOsl.

UccnenoBanue u ananu3 TpeboBaHuii cucreMbl CMapT-KaMmIlyc ObLJIO MPOBEACHO Ha 0ase
yauBepcurera MYUT. OcHOBHBIMM NapaMeTpaMu JaHHOT'O MCCIEI0BAHUs ObUIM BOIPOCHI, COCTaB-
JICHHbIE JJI1 aHKETUPOBAHUS CTYJEHTOB C LIEJIbIO BBISBJICHUS CTEIIEHU YJOBJIETBOPEHHOCTU CHCTeE-
Mol kamnyca. Pe3ynabTaTsl aHKETUPOBaHHUA MOKa3ainu, 4To 80% ONpOIIEHHBIX CTYJIEHTOB HE Y 0-
BJIETBOPEHB! ()YHKIIMOHAJIOM CYIIECTBYIOIIEH cucTeMbl campus.iitu.kz, Taxke ObUIM pacCMOTpPEHBI
U [POAaHAJIU3UPOBaHbl TPEOOBAHUS CTYAECHTOB 10 COBEPLIEHCTBOBAHMIO JaHHOW cuctembl. Ha oc-
HOBE Pe3y/IbTaTOB OBLIM PACCMOTPEHBI CEyIOIUe T0pabOTKU CUCTEMbI campus.iitu.kz:

- OHJIallH OpOHHpOBaHHE MECT B OMOIMOTEKY, ANEKTPOHHBIM YMTANBHBIM 3ai, it cafe mms
MIPOBE/ICHUS] MEPONPUATHH, CrIOpT3aia, akToBOro 3ana. /laHHble 1OpaOOTKU MO3BOJIAIOT CTYIEHTaM
HE CO3/1aBaTh CKOIUICHHE JIIOIEH U ouepe/iell B YCIOBUSIX aHAEMUH;

- IOJIyYEHHUE CIIPaBOK, TPAHCKPUIITA OHJIAMH MO3BOJIAIOT CTYJEHTAM U BOBCE HE NPUXOJIUTh
B YHHUBEPCHUTET, TaK KaK JOKYMEHThI OyJqyT reHepupoBaThcs uepe3 cucreMy Bmecte ¢ DL u cry-
JIEHTY JJOCTaTO4YHO OyJeT pacreyaraTb UX;

- BXOJl B YHHBEPCHUTET CO CMApT-KapTo# AJsl KOHTpoui nocemaemoctu ctyaeHTos u [I1C;

- IOMCK apeHJHOTO XWIbsS JJIS CTYyJEHTOB 4epe3 yHHBEpCUTET. MIHOropoaHue CTYAECHTHI
OUYE€Hb YaCTO UCHBITHIBAIOT MIPOOJIEMBI IO MMOUCKY apEeHIHOIO KUJIbs, TAK KaK JIFOJU HE 3aUHTEPeco-
BaHbl CIaBaTh B apeHJly KBapTUPbI CTy/AEHTaM. YHUBEpPCUTET OyJaeT caM 3akKitoyaTb JOTOBOp C
KOMITaHUSIMU M HAIIPSIMYIO Y4acTBOBATh B MPOLECCE CIaYH aPEHAHOIO KHIIbs CTYJIEHTaM;

- 3alIpoc Ha MHAMBUAYAJIbHYI0 KOHCYJbTAIUIO C mpenojaasareneM. CTyIeHThl 4YacTO UCIIbI-
THIBAIOT MPOOJIEMBI C OCBOCHHEM MaTepuaia Mo TEXHUYECKUM AUCIMILIMHAM, YTO CKa3bIBAETCS Ha
KayecTBE 3HAHUW M yCHEBAaEMOCTH CTYAEHTOB. J[aHHOE pelleHue MO3BOJMT OTCIEKHBATh PabOTy
npenojanaTeis, a Takke 0ojee r1y0oKo UMETh MPEeCTaBlIeHNnEe 00 yCIIEeBAEMOCTH CTY/IEHTOB;

- TpOoQHIN MUHUCTEPCTB CTYIEHUYECKOTO MPABUTEIHCTBA U UX HOBOCTHAS JIEHTA — MOBBICUT
aKTUBHOCTb CTYJIEHTOB B OPraHU3allMOHHOW AESTEbHOCTH, YTO TMOJOKHUTEIBbHO CKaKETCS Ha HX
JUIEPCKUX KaueCTBaX U KPEaTUBHOCTH;

- accolualnus BbIMTYCKHUKOB (alumni) — cOOp AaHHBIX O BBIMTYCKHUKAX U OTCIEKHBAHUE UX
NESTEIbHOCTH, IIPUBJICYEHHNE UX B I€ATEIBHOCTh YHUBEPCUTETA U PA3IMUHBIX IIPOEKTOB;

- OHJIaliH pacmucaHHe C BO3MOXXHOCTBIO BBITPY3KHM JIaHHBIX JJIsl MpenojiaBaTene, 1 3a-
IIOJIHEHUS )KYPHAJIOB U IPOYUX TOKYMEHTOB;

- TpYIIBI 10 MHTEPECAM AJISl y4acTUs B PA3HBIX MEPONPUATHUAX MOMOXKET CTYACHTaM Pa3BH-
BaThCsI BCECTOPOHHE 110 UX JIMYHBIM HHTepecaM M Xo00u. Hampumep, kiry0 My3bIKH, UTPHI B IIaX-
MarTbl, TCHHHUC, PyTO0JI, 6acKeTOO0JI, TAHIIBI U IPYyTHE.

Ot TpeOOBaHMSA 3HAYUTENIBHO IMOBBIIIAIOT CIOKHOCTh CHCTEMBI, a TaKXe CII0KHOCTh
MPOIIECCOB €€ pa3pabOTKH, COMPOBOXKIACHUS M SKCIUTyaTaIlid, TI0ITOMY MpobiieMa 3¢ heKTUBHOCTH
mporecca uHGopMaTU3auy By3a MpuoOpeTaeT Ha COBPEMEHHOM dTamne 0co0yr BaKHOCTH. 2020
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| NHO®OKOMM YHUKAINUAJBIK KEJIJIEP )KoHE KUBEPKAYIIICI3AIK [ |

roJ| nokasaj ocoOyr BaKHOCTb HU(POBBIX CUCTEM I IPEJOTBPALICHUS] PUCKOB 3a00JIEBAEMOCTH
MOCPEJICTBOM KOHTPOJISI IMOCEHIAEMOCTH M 3allOJHEHMA NoMeIleHuid. Jlis pelieHus JaHHbBIX
mpobiieM B yHHMBEpCUTETaX, ObUIM NIPEIOKEHBbI Takue (QYHKIMM Kak OpOHMpPOBAHHE MECT U
ouepezieH, OHJIaNH 3allUCh.

[IpoBeeHHBIC WCCIEIOBAHUS TIO3BOIMIN C(HOPMYIHPOBATH OCHOBHBIE TPEOOBAaHUS IOJIB30-
Bareniedd k cucteme Smart Campus. OmBIT SKCIUTyaTallid TaHHOW CHCTEMBI MTO3BOJIUT OMPEICTUTh
HACKOJIbKO JTaHHAs CUCTEMa YJOBIETBOPSIET TPEOOBAaHUSAM YCIIOBHH maHaeMuu. Pa3BuTre MHHOBA-
Uil B By3e (a nH(GOpPMAIMOHHBIE TEXHOJIOTHH SIBIITFOTCS OCHOBOW MHHOBAIIMK B YIIPABICHUH U Op-
raHW3aluu y4eOHOTO Mpoliecca) — 3TO KIIF0Y K PEIIeHUI0 po0IeMbl 00ecTiedeHnsT BRICOKOH KOHKY-
PEHTOCIIOCOOHOCTH BY3a.
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. .. bazapoexo U.M., Hlapunos Bb.7K.
YuuBepcurterTeri Smart KaMIiyc cucTeMachi: TAJIANTAP, APThIKIIbLIBIKTAPbI

MeH KeMIITiKTepi

Anpatma. Makamaga Smart KamIyc akmaparThlK >KYHECIH JaMbITyFa KOWBUIATBHIH —TaJlanTap
kepcerinred. JKOO-Hbpl UupIaHAbBIpy MIHAETTEPIH OpBIHAAY VIIIH MIHAETTI TyplAe YHHBEPCUTET
MH(PPaKYPBUTBIMBIH CTYACHTTEPAIH Ka3ipri TajamTapblHa jayam OepeTiH JXKoHe IaHIeMHUs >KarmaaibiHa
KOJIAlJIbl MaianaHaThH JKYHenepiH a3ipiey Kaxer. Smart KamIryc j>KyiHeci CTyAeHTTepIiH cayaJlHaMachl
MEH OJIapJblH YCHIHBICTAphl HETI3IHAC aHBIKTAJFaH CTYJACHTTEPMAIH TaJanTapblHa  HETi3ACITIeH
(hYHKITMOHAJIBI KY3€Te aChIPyIbl KO3IeH i,

Tyiiin ce3aep: Smart-kamiyc, KaMIyc, TaHIeMUs, KAIIBIKTBIKTaH OKY, KYHe, 3EeKTPOHABIK U PIIBIK
KoJITaHOA.

Bazarbekov I.M., Sharipov B.Zh.
Smart campus system in the university: requirements, advantages and disadvantages

Ikram M. Bazarbekov, master student, Information Systems Department, International In-formation Technology University.
Bakhyt Zh. Sharipov, d.p.s., c.t.s., academician of IAIN, foreign academician of RANS, Di-rector of the Center for

Educational Innovation and SMART Training.

Abstract. The article presents the requirements for the development of the information sys-tem "Smart
Campus". To fulfill the tasks of digitalization of universities, it is necessary to develop systems for the
convenient use of the university infrastructure by students that will meet their cur-rent requirements and meet
the conditions of the pandemic. The system "Smart Campus" offers the implementation of functionality
based on the requirements of students, which were determined on the basis of a student survey and their
proposals.

Keywords: Smart Campus, campus, pandemic, distance learning, system, electronic digital signature.
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