
Volume 2, Issue 1
March 2021

ISSN 2708-2032 
e-ISSN 2708-2040 

TECHNOLOGIES



ҚАЗАҚСТАН РЕСПУБЛИКАСЫНЫҢ БIЛIМ ЖӘНЕ ҒЫЛЫМ МИНИСТРЛIГI  
МИНИСТЕРСТВО ОБРАЗОВАНИЯ И НАУКИ РЕСПУБЛИКИ КАЗАХСТАН  

MINISTRY OF EDUCATION AND SCIENCE OF THE REPUBLIC OF KAZAKHSTAN

INTERNATIONAL JOURNAL OF 
INFORMATION AND COMMUNICATION 

TECHNOLOGIES 

МЕЖДУНАРОДНЫЙ ЖУРНАЛ 
ИНФОРМАЦИОННЫХ И 

КОММУНИКАЦИОННЫХ ТЕХНОЛОГИЙ 

ХАЛЫҚАРАЛЫҚ АҚПАРАТТЫҚ ЖӘНЕ 
КОММУНИКАЦИЯЛЫҚ 

ТЕХНОЛОГИЯЛАР ЖУРНАЛЫ 

Том 2, Выпуск 1 
Март 2021 



Главный редактор – Ректор АО МУИТ,   Заместитель главного редактора –
профессор, д.т.н.    проректор по НиМД, PhD, ассоц.профессор 
Ускенбаева Р.К.   Дайнеко Е 

Отв. Секретарь – PhD, ассоц.профессор, директор департамента по науке 
Кальпеева Ж.Б. 

ЧЛЕНЫ РЕДКОЛЛЕГИИ: 

Отельбаев М. д.т.н., профессор, АО «МУИТ», Рысбайулы Б., д.т.н., профессор, АО 
«МУИТ»,  Куандыков А.А., д.т.н., профессор, АО «МУИТ», Синчев Б.К., д.т.н., 
профессор, АО «МУИТ»,  Дузбаев Н.Т., PhD, проректор по ЦиИ,  АО «МУИТ», 
Ыдырыс А., PhD, заведующая кафедрой «МКМ», АО «МУИТ», Касымова А.Б.,  PhD, 
заведующая кафедрой «ИС», АО «МУИТ», Шильдибеков Е.Ж., PhD, заведующий 
кафедрой «ЭиБ», АО «МУИТ», Ипалакова М.Т., к.т.н., ассоц. профессор, заведующая 
кафедрой «КИИБ», АО «МУИТ», Айтмагамбетов А.З., к.т.н., профессор, АО 
«МУИТ»,  Амиргалиева С.Н., д.т.н., профессор, АО «МУИТ»,  Ниязгулова А.А., 
к.ф.н., заведующая кафедрой «МиИК», АО «МУИТ»,  Молдагулова А.Н., к.т.н., 
ассоциированный профессор, АО «МУИТ»,  Джоламанова Б.Д., ассоциированный 
профессор, АО «МУИТ»,   Prof. Young Im Cho, PhD, Gachon University, South Korea, 
Prof. Michele Pagano, PhD, University of Pisa, Italy, Tadeusz Wallas, Ph.D., D.Litt., Adam 
Mickiewicz University in Poznań, Тихвинский В.О., д.э.н., профессор, МТУСИ, Россия, 
Масалович А., к.ф.-м.н., Президент Консорциума Инфорус, Россия, Lucio Tommaso 
De Paolis is the Research Director of the Augmented and Virtual Laboratory (AVR Lab) of 
the Department of Engineering for Innovation,  University of Salento and the Responsible 
of the research group on “Advanced Virtual Reality Application in Medicine” of the 
DREAM, a multidisciplinary research laboratory of the Hospital of Lecce (Italy), Liz 
Bacon, Professor, Deputy Principal and Deputy Vice-Chancellor, Abertay University 
(Great Britain). 

Издание зарегистрировано Министерством информации и общественного развития 
Республики Казахстан. Свидетельство о постановке на учет № KZ82VPY00020475 
от 20.02.2020 г. 

Журнал зарегистрирован в Международном центре по регистрации сериальных 
изданий ISSN (ЮНЕСКО, г. Париж, Франция) 

Выходит 4 раза в год. 

УЧРЕДИТЕЛЬ: 
АО «Международный университет информационных технологий» 

ISSN 2708-2032 (print) 
ISSN 2708-2040 (online) 



International Journal of Information and Communication Technologies, Vol.2, Issue 1, March, 2021 

СОДЕРЖАНИЕ 

РАЗРАБОТКА ПРОГРАММНОГО ОБЕСПЕЧЕНИЯ И ИНЖЕНЕРИЯ ЗНАНИЙ 

Серікбай Е.Е., Таир Р.Т., Куандыков А.А, Нальгожина Н.Ж.
Разработка бизнес-процесса для оцифровки автомобильных дорог …………………...……....10

Жуманбаева С.К., Пащенко Г.Н. 
Проектирование и разработка информационной системы для обработки научных трудов .... 18
Айтбекова М.Б., Пащенко Г.Н. 
Разработка информационной системы для расчетов рейтингов успеваемости студентов ...... 24
Алимжанова Л.М., Омарова А.Ш., Таштамышева А.Э. 
Исследование актуальных проблем при переходе обучения в онлайн-формат......................... 34
Найзабаева Л., Аринова М. С.
Интеллектуальный анализ и  прогнозирование токсичных элементов в почве ........................ 39
Имангалиева А.А., Пащенко Г.Н. 
Проектирование и разработка информационной системы для управления научно -
образовательной деятельностью  Университета .......................................................................... 46 
 

 

ИНФОКОММУНИКАЦИОННЫЕ СЕТИ И КИБЕРБЕЗОПАСНОСТЬ 

Базарбеков И.М., Шарипов Б.Ж.
Система smart кампус в университете: требования, преимущества и недостатки .................... 53 
Кенескызы К., Ескермес С.Б. 
Метод машинного обучения для обратных задач теплопроводности ........................................ 59
Алимжанова Л.М., Панарина А.В.
Ценность IT-аутсорсинга для клиента ........................................................................................... 65
Мамен Е.К., Айтим А.К., Аднабеков А.Х., Абиев А.Б., Мустафина А.К.
Разработка умного холодильника без продавца ........................................................................... 71
Ауезова А.С., Муратова К.Н., Синчев Б.
Методы информационного поиска неструктурированных данных ............................................ 79
Нәдіров Н.Қ., Дуйсебекова К.С. 
Разработка системы формирования профиля клиента на основе bigdata с использованием 
семантического анализа .................................................................................................................. 85
Бердыкулова Г.М.
Что такое научная статья и как не надо ее писать? ...................................................................... 96



International Journal of Information and Communication Technologies, Vol.2, Issue 1, March, 2021 

ЦИФРОВЫЕ ТЕХНОЛОГИИ В ЭКОНОМИКЕ И МЕНЕДЖМЕНТЕ 

Мукан Б., Саркамбаева Ш.Г. 
Развитие проектной деятельности в малом и среднем бизнесе в Казахстане ........................... 104
Мейрманова Л.Е. 
Эффективность применения управления проектами в управлении человеческими 
ресурсам ........................................................................................................................................... 113 
Алдибекова Н.Б., Тян А.В., Омаров И.Г., Мохамед А.Х, Алимжанова Л.М.
Использование математического моделирования и программного обеспечения в управлении 
проектными рисками ...................................................................................................................... 119
Омарова А.Ш., Махбаева Ә.Н.

Проблемы и влияние коммуникаций в управлении проектами ................................................. 129
Момбекова А., Бекболова М.Б. 
Влияние аналитики больших данных на эффективность процессов управления проектами ..137 
Булантаев А.М., Мусахан Х.Б., Молдагулова А.Н., Сембина Г.К.
Прогноз ожидаемых убытков банка при предоставлении кредита ........................................... 145
Омарова Е.Г.  
Алгоритм автоматизации классификации финансовых активов при розничном 
кредитовании .................................................................................................................................. 150 



International Journal of Information and Communication Technologies, Vol.2, Issue 1, March, 2021 

CONTENTS 

SOFTWARE DEVELOPMENT AND KNOWLEDGE ENGINEERING 

Alin G.T., Rakhymzhanova N.K.
Software development project management: project risk management .............................................. 9
Zhumanbaeva S.K., Pachshenko G.N.
Desining and development of information system for the processing scientific works .................... 19
Aitbekova M.B., Paсhshenko G.N.
Development of the information system for calculating students’ performance rating ..................... 25
Alimzhanova L.M., Omarova A.S., Tashtamysheva A.E. 
Investigation of topical problems during the transition of learning in online format ........................ 35
Naizabayeva L., Arinova M.S. 
Intellectual analysis and prediction of toxic elements in the soil ...................................................... 40 
Imangalieva А., Pachshenko G.N.
Development of an information system for managing research and educational activi-ties of the 
university ............................................................................................................................................ 47
Serikbay Y.Y., Tair R.T., Kuandykov A.A., Nalgozhina N.Zh. 
Development of a business process for digitizing roads .................................................................... 54

INFOCOMMUNICATION NETWORKS AND CYBERSECURITY 

Bazarbekov I.M., Sharipov B.Zh. 
Smart campus system in the university: requirements, advantages and disadvantages ..................... 62
Keneskyzy K., Yeskermes S.B. 
Machine learning method for inverse heat conduction problems ...................................................... 68
Alimzhanova L.M., Panarina A.V. 
The value of IT outsourcing for the client ......................................................................................... 74
Mamen Y.K., Aitim A.K., Adnabekov A.H., Abiyev A.B., Mustafina A.K. 
Development of a smart refrigerator without a seller ........................................................................ 80
Auyezova A.S., Muratova K.N., Sinchev B. 
Methods of information search for unstructured data ........................................................................ 88
Nadirov N. To., Duisenbekova K. S. 
Development of  a client profile formation system based on Big data using semantic analysis ...... .94
Berdykulova G.M. 
What is an academic article or how not to write it? ......................................................................... 105

DIGITAL TECHNOLOGIES IN ECONOMICS AND MANAGEMENT 

Mukan B., Sarkambaeva S.G. 
Development of project activities in small and medium-sized businesses in Kazakhstan .............. 113
Meirmanova L.Ye. 
Efficiency application project management in human resource management ................................. 122



International Journal of Information and Communication Technologies, Vol.2, Issue 1, March, 2021 

Aldibekova N.B., Tyan A.V., Omarov I.G., Mohamed A. Hamada., Alimzhanova L.M. 
Using mathematical modelling and software programming in project risk management ............... 128
Omarova A., Makhbayeva A. 
Challenges and impact of communication in project management ................................................. 138
Mombekova A., Bekbolova M.B. 
The impact of big data analytics on the effectiveness of project management processes ............... 146
Bulantayev A.M., Musakhan K.B., Moldagulova A.N., Sembina G.K. 
Forecasting expected bank losses at granting a loan ........................................................................ 154
Omarova Ye.G. 
Algorithm for automating the classification of financial assets in retail lending ............................ 159



International Journal of Information and Communication Technologies, Vol.2, Issue 1, March, 2021 

МАЗМҰНЫ 

БАҒДАРЛАМАЛЫҚ ҚАМТАМА ҚҰРУ ЖӘНЕ БІЛІМ ТЕХНИКАСЫ 

Алин Г.Т., Рахимжанова Н.К. 
Бағдарламалық даму жобасын басқару: жобаның тәуекелділігін басқару .................................. 9
Жуманбаева С.К., Пащенко Г.Н. 
Ғылыми еңбектерді өңдеуге арналған ақпараттық жүйені жобалау және зерттеу ................... 19
Айтбекова М.Б., Пащенко Г.Н.
Оқушылардың үлгерімін бағалауға арналған ақпараттық жүйе құру ........................................ 25
Алимжанова Л.М., Омарова А.Ш., Таштамышева А.Э. 
Білім берудің онлайн форматқа көшуіндегі өзекті мәселелерді зерттеу .................................... 35
Найзабаева Л., Аринова М. С.
Жер қыртысындағы улы элементтерді интеллектуалды талдау және болжау .......................... 40
Имангалиева А.А., Пащенко Г.Н.
Университеттің ғылым және білім беру қызметін  басқару ақпараттық жүйесін жобалау және  
әзірлеу ............................................................................................................................................... 47 
Серікбай Е.Е., Таир Р.Т., Куандыков А.А, Нальгожина Н.Ж. 
Жолдарды цифрландырудың бизнес процесін дамыту ................................................................ 54

ИНФОКОММУНИКАЦИЯЛЫҚ ЖЕЛІЛЕР ЖӘНЕ КИБЕРҚАУІПСІЗДІК

Базарбеков И.М., Шарипов Б.Ж. 
Университеттегі Smart  кампус системасы: талаптар, артықшылықтары мен кемшіліктері ... 62 
Кенесқызы К., Ескермес С.Б. 
Кері жылу өткізгіштік есептеріне арналған машиналық оқыту әдісі ......................................... 68
Алимжанова Л.М., Панарина А.В 
Клиент үшін IT аутсорсингтің мәні................................................................................................ 74
Мамен Е.К., Әйтім Ә.Қ., Аднабеков А.Х., Абиев А.Б., Мустафина А.Қ.
Сатушысыз ақылды тоңазытқышты құру ...................................................................................... 80
Ауезова Ә.С., Муратова К.Н., Синчев Б.
Құрылымданбаған деректерді ақпараттық іздеу әдістері ............................................................ 88
Нәдіров Н.Қ., Дуйсебекова К.С. 
Семантикалық талдауды қолдану арқылы Bigdata негізінде клиент профилін құру жүйесін 
қалыптастыру ................................................................................................................................... 94 
Бердыкулова Г.М. 
Ғылыми мақала дегеніміз не немесе оны қалай жазбауға болады? .......................................... 105



International Journal of Information and Communication Technologies, Vol.2, Issue 1, March, 2021 

ЭКОНОМИКА ЖӘНЕ МЕНЕДЖМЕНТТЕГІ ЦИФРЛЫҚ ТЕХНОЛОГИЯЛАР 

Мұқан Б., Саркамбаева Ш.Г.
Қазақстандағы шағын және орта бизнесте жобалау қызметін дамыту .................................... 113
Мейрманова Л.Е.
Адам ресурстарын басқаруда жобаларды басқаруды қолданудың тиімділігі ......................... 122
Алдибекова Н.Б., Тян А.В., Омаров И.Г., Мохамед А.Х., Алимжанова Л.М.
Жобалық тәуекелдерді басқаруда математикалық модельдеу мен бағдарламалық 
жасақтаманы қолдану .................................................................................................................... 128 
Омарова А.Ш., Махбаева Ә.Н. 
Жобаларды басқарудағы коммуникацияның мәселелері мен әсері .......................................... 138
Момбекова А., Бекболова М.Б.
Үлкен деректер аналитикасының жобаны басқару процестерінің тиімділігіне әсері............. 146
Булантаев А.М., Мұсахан Х.Б., Молдагулова А.Н., Сембина Г.К. 
Несие беру үшін банктен күтілетін шығындардың болжауы .................................................... 154
Омарова Е. Ғ. 
Бөлшек несиелеудегі қаржы активтерін жіктеуді автоматтандыру алгоритмі ........................ 159



БАҒДАРЛАМАЛЫҚ ҚАМТАМА ҚҰРУ ЖӘНЕ БІЛІМ ИНЖЕНЕРИЯСЫ 

International Journal of Information and Communication Technologies, Vol.2, Issue 1, March, 2021 
34 

+ +INTERNATIONAL JOURNAL OF INFORMATION AND COMMUNICATION
TECHNOLOGIES
ISSN 2708–2032 (print)
ISSN 2708–2040 (online)  
Vol. 2. Іs.1. Number 05 (2021). Рр. 34–38
Journal homepage: https://journal.iitu.edu.kz
https://doi.org/10.54309/IJICT.2021.05.1.004
УДК 177 

Alimzhanova L.M.*, Omarova A.S., Tashtamysheva A.E.
 International Information Technology University, Almaty, Kazakhstan 

TRANSITION TO LEARNING IN THE ONLINE FORMAT: INVESTIGATION OF 
TOPICAL ISSUES 

Abstract. The article presents the basic procedures and operational details of the educational 
process in the process of transition to the online learning, outlines the main reasons for the 
aggravation of conflicts, and proposes recommendations as to the creation of acceptable conditions 
for increasing the effectiveness of the educational process in the online format. 

Keywords: educational process, online format, educational conflicts, education 
transformation, edu-cational process efficiency

Historically, it so happened that educational institutions play an essential and sometimes 
the main role in the formation of the skills of individual socialization. While for schoolchildren 
the school was a place for the formation of the basic rules of coexistence in a society of peers, 
higher and specialized educational institutions form the skills of adult behavior pursuant to 
the rules, rights, and responsibility for their actions, statements, and choice of behavior model. That 
is, the educational institution has been an active environment for socialization. And, in-deed, from 
the first days of attending school, the student, and his parents, as it were, sign an unspo-ken 
agreement on the rules of conduct that are objectively binding on all students. Moreover, such 
rules are not subject to discussion and doubt. By the way, they are significantly influenced by the 
traditional, historically formed relationship ―student – teacher – parent‖, predetermined by the cul-
tural code and mentality. In different countries, these relationships are so different that they 
can shock and cause rejection among representatives of different cultures. However, it is 
necessary to take into account the local specifics in order to understand the objective, obvious or 
hidden mecha-nisms of the formation of conflicts between direct and indirect participants in the 
educational pro-cess. Thus, the first and important characteristic of an offline or traditional 
learning format is re-vealed: the need to form a special educational environment with clearly 
defined and binding rules for all participants in the learning process. The second, no less important 
condition, which also contributed to an increase in the effec-tiveness of teaching, is the formal 
unification of roles and the alignment of students within the walls of an educational institution, 
regardless of social, financial, family status and the parents’ well-being. Coming to the class, 
students had the opportunity to leave family problems and tradi-tions outside the school walls 
and plunge into another world of relationships between classmates and teachers. And the 
presence of a school uniform or a strict dress code made it possible to visual-ly equalize the 
difference in the levels of parents’ creditworthiness. To summarize, it is necessary to provide 
students with mechanisms for unification, leveling the learning environment and ensuring the right 
to privacy [1]. The third prerequisite follows from the priorities and the internal culture of the 
educational in-stitution. That is, status, prestige, cost, accessibility, uniqueness, risks of 
expulsion, difficulty of admission, and so on form the rigor of discipline, the sharing of values by 
all sides of the educa-tional process and acceptance of responsibility for violations and prevention 
of conflicts. It is no secret that many institutions have a vicious practice of distortions in the 
reaction to the conflict on the part of the administration, from the complete covering up of their 
teachers in the ―student – teacher‖ conflict, to the rapid dismissal of their employees without 
detailed investigation and analy-sis of the full picture of the conflict development. 
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Hence the need to develop and bring to the attention of all participants in the educational pro-
cess an impartial culture of conflict resolution in accordance with clearly and fully prescribed 
procedures, mechanisms, and conditions. That is, each educational institution should, in principle, 
develop its own procedural code. 

The authors in this study focused on the procedures and operational details of the educational 
process, which, of course, does not cover the full development of the student-teacher-parent rela-
tionship, but makes it possible to diagnose the main causes of exacerbation of conflicts in the pro-
cess of transforming education into an online format. 

 The development of conflicts in educational institutions should not be underestimated. The 
are the well-known incidents abroad, when students decided to shoot their classmates and teachers 
in seemingly prosperous educational institutions. This could be the result of ―bullying‖ by class-
mates and ―bullying‖ by the teacher and due to acute and complex, timely unresolved conflicts. 

The need to transfer the educational process during a pandemic to an online format has creat-
ed an unprecedented practice of relationships between participants in the educational process, bring-
ing about unexpected and completely new factors provoking complex conflict situations, which has 
been confirmed by many workers in the educational sphere. 

All participants in the educational process faced difficulties in working remotely. 
Teachers had to quickly master new learning formats, now they need to prepare for classes 

differently, the usual practices of conducting lessons and interacting with colleagues with students 
and parents have been disrupted, aggravated by the fact that not all of them know and are able to 
use all opportunities provided by educational platforms and various digital services that can assist 
teachers in their work. 

Teachers admit that they do not understand how classes can be conducted without personal 
contact with children. Teachers with a long teaching experience find it especially difficult to adapt. 
With the transition to a full system of online education, there began to arise problems related to 
emotional stress, health complaints, irregular working hours and an overload of reporting [2]. 

In addition, the teacher loses control as he may not always be able to see what the student is 
doing during the lesson. 

―If in full-time training a teacher can apply psychological techniques that will switch or focus 
the attention of a distracted student, then conducting a lesson online, he does not have such an op-
portunity. And in this case, control falls on the shoulders of the parents. Instead of doing his work 
or household chores during the lesson, the parent is forced to monitor the child’s work at the com-
puter‖ [3]. 

If the same problems are considered in the context of a large family, when both parents and 
children are forced to be online at the same time, in a limited room, with a low level of sound insu-
lation, then it is obvious that there can be no question of any quality of education. 

Serious psychological problems arise, especially among primary school students, which dur-
ing the period of distance learning cannot be dealt with without the help of an adult mentor, since 
they do not perceive the screen image as a teacher. Hence, problems arise with perseverance and 
concentration on the educational process. The low level of self-discipline and home environment do 
not allow the student to fully immerse himself in the educational process, and it can be difficult for 
parents raising more than one child to create the necessary atmosphere for learning [4]. 

If we pay attention to all three prerequisites of the educational process, then obviously all of 
them have undergone deformation in the course of online learning. 

So, the first condition: the creation of an educational environment in the context of full online 
learning becomes almost impossible. The listener's home environment is associated with a place of 
relaxation, rest, home. The lack of a strict uniform that disciplines itself, as well as a clear work-
place and work atmosphere, discourages, does not allow concentration, reduces concentration, even 
if there is no objective interference in the form of noise, extraneous sounds, events, people, and oth-
er distractions, with small children, pets, and household processes in the background. Therefore, the 
first condition is not met. 
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As for the second condition for unification and equalization, here too the conditions are vio-
lated. Even the level of gadgets through which the listener provides communication with the teacher 
varies for different students from primitive ones with a poor level of video and audio signals to the 
latest developments in the computer technology market. That is, a priori, equal conditions for ac-
ceptance, processing, analysis, and formation of information for feedback with the teacher are not 
provided. And if we add to this the different level of Internet connection, one can hardly talk about 
the objectivity of the assessment [5]. 

In addition, it should be noted that the online format violates the right of members of the edu-
cational process to respect the confidentiality of their private life. Requirements of teachers for stu-
dents to keep the camera constantly on, possibly facilitates the process of monitoring and ensures 
the actual presence in a virtual lesson, but in turn forces students to demonstrate to classmates and 
the teacher the details of their life, which can cause acute discomfort, provide food for new con-
flicts. ―bullying‖, ridicule and comparisons [6]. 

And finally, the third condition. What rules, procedures and discipline can we talk about if the 
student’s relatives may be indirectly present in the educational process, who can afford devaluating, 
critical or distracting statements, as well as purely subjective assessments of the quality of the les-
son, the teacher himself. And it is good if the loved ones strive to maintain the dignity of the stu-
dent, strive not to interfere and to minimize interference. But, in practice, this is not always the case. 
Judging by the soundtrack and the external background, when the microphone is on, the listeners 
can sometimes observe a complete disregard of the student's interests on the part of the loved ones. 

Another interesting observation in online learning is the violation of roles. If in offline mode 
the boundaries are clearly differentiated and the roles of speaker (teacher – listener (student are 
visually strictly differentiated, in the new format, especially in the conditions of anonymity and a 
disconnected camera, unscrupulous listeners, and sometimes emotionally unrestrained ones, can 
provoke conflict situations in order to assert themselves or a conscious desire to disrupt the educa-
tional process due to personal internal psychological problems [7]. 

Another problem is that in online learning, the teacher is deprived of effective feedback, not 
only verbal, but also non-verbal. High-quality teaching involves moving it around the classroom 
during classes and constant eye contact, as well as dialogue with students. Accordingly, he could 
identify students who are distracted, busy with another business, or just pretend to listen. 

Conclusion 
Thus, taking into account the above, it is proposed to observe the following recommendations, 

which will create acceptable conditions for increasing the effectiveness of the educational process 
in the online format: 

1. The first lesson should be devoted to explaining and communicating to each student in 
writing and orally the binding rules, requirements, and procedures. 

2. Assignments for individual performance should be revised so that students have an equal 
playing field, regardless of the level of gadgets and Internet speed. 

3. Trainees must clearly understand the assessment criteria, considering the given specifics of 
training, so as not to doubt the objectivity of the assessments. 

4. It is recommended to use only photographs of listeners as avatars with the full name of the 
listener. 

5. To ensure the listener’s right to privacy, allow him to turn off the camera during unfore-
seen household processes that the student is not able to permit or control. 

6. At the same time, it is recommended to require the teacher or classmates, when addressed, 
to turn on the camera simultaneously with the microphone. This approach significantly reduces the 
number of anonymous provocations of conflict situations. 

7. Clearly fix the rights and obligations of all participants in the educational process, familiar-
ize them with the procedures and conditions for resolving conflict situations. 
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8. Raise the status and ensure the preservation of the dignity of the teacher, as a carrier and
conductor of not only knowledge of the discipline, but also the values of this educational institution. 

9. Educational institutions should develop and communicate to all participants in the educa-
tional process, including parents, the provisions of the procedural code of relationships and conflict 
resolution along the lines: ―student-student‖, ―student-teacher‖ ―teacher-teacher‖ ―teacher-parent‖ 
―parent-parent‖, ―student-group of students‖ as well as relations with the administration of the edu-
cational institution. 

10. Research and prescribe options for the use of an effective blended form of learning in
online and offline formats, because nothing can replace live communication. 

In this article, an attempt has been made to generalize the factors of diagnosing conflicts from 
various angles and certain methods of resolving them in the process of the actual transition to online 
learning. Accordingly, this paper offers the author's suggestions for increasing the effectiveness of 
the educational process. The educational sphere is just starting to form a new multilayer and multi-
factorial model for the development of relations between all participants in the educational process, 
including indirect ones, i.e. the administrative governing bodies both in the educational institution 
itself and at the state level, in a modern format, and, accordingly, the authors are planning to launch 
an extensive research program on this topic. 

Following the proposed recommendations is likely to prevent educational conflicts and solve 
urgent problems during the transition of education to the online format. 
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Алимжанова Л.М. 1, Омарова А.Ш. 1, Таштамышева А.Э. 1
Исследование актуальных проблем при переходе обучения в онлайн-формат 

Аннотация: В статье представлены основные процедуры и операционные детали обра-
зовательного процесса. Приведены основные причины обострения конфликтов в процессе 
трансформации образования в онлайн обучение. Также были предложены рекомендации, ко-
торые позволят сформировать приемлемые условия для повышения эффективности учебного 
процесса в формате онлайн. 

Ключевые слова: образовательный процесс, онлайн-формат, учебные конфликты, 
трансформация образования, эффективность учебного процесса. 
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Алимжанова Л.М. 1, Омарова А.Ш.1, Таштамышева А.Э. 1
Білім берудің онлайн форматқа көшуіндегі өзекті мәселелерді зерттеу 

Аңдатпа. Берілген мақалада оқу процесінің негізгі процедуралары мен жедел 
мәліметтері келтірілген. Білім беруді онлайн-оқытуға айналдыру процесінде 
қақтығыстардың шиеленісуінің негізгі себептері айқындалған. Сондай-ақ онлайн-форматта 
білім беру үдерісінің тиімділігін арттырудың қолайлы жағдайларын жасауға мүмкіндік 
беретін ұсыныстар берілді. 

Түйінді сөздер: білім беру үдерісі, онлайн-формат, білім берудегі қақтығыстар, білім 
берудің трансформациясы, оқу үдерісінің тиімділігі. 
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