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Аннотация. Қазіргі жаһандық қоғам контексінде мәдениетаралық комму-
никацияны зерттеуге қызығушылықтың өсуі бірқатар факторлардан туындады, 
олардың ішінде қарқынды көші-қон және мәдени құндылықтардың экспансиясы. 
Жаһандық процестер, бір жағынан, халықтар мен мәдениеттерді біртұтас 
өркениеттік кеңістікте жақындатады, бірақ екінші жағынан, дәстүрлі мәдени 
бірегейлік пен әлеуметтік-мәдени сәйкестендіру тәсілдерінің үдерісіне бай-
ланысты. Сондықтан мәдениетаралық коммуникация, түрлі мәдениет өкілдерінің 
диалогы мен өзара түсіністігі мәселелері бүгінгі әлем мен қоғамда ерекше 
өзектілікке ие болып отыр.

Түйін сөздер: мәдениетаралық коммуникация, жаһандану, мәдениет, ком-
муникант, сәйкестік
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Аннотация. В контексте современного глобального общества рост интереса 
к исследованию межкультурной коммуникации вызван рядом факторов, среди 
которых, интенсивная миграция и экспансия культурных ценностей. Глобальные 
про цессы, с одной стороны, сближают народы и культуры в едином циви лизацион-
ном пространстве, но, с другой стороны, размывают традиционную культурную 
идентичность и способы социокультурной идентификации. Поэтому вопросы 
межкультурной коммуникации, диалога и взаимного понимания представителей 
разных культур приобретают в сегодняшнем мире и обществе особую актуальность. 
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Introduction
The degree of intercultural relations development in the modern era is characterized 

by excessive speed and comprehensive scope. Now, science, sports, economics, politics, 
and education have become the main spaces for strengthening intercultural ties. There 
has been a global shift from a purely military or commercial relationship to the life of 
people, encompassing all aspects of their being.

The problem arises in the building dialogue as a way of establishing and regulating 
human relations in the context of the escalation of contacts between cultures. This 
is because each culture has its own unique code. As a result, cultural codes fail to 
understand each other’s true nature conflict. The communicative situation is modifying 
with the change of cultural appearance. There are more and more barriers to establish 
connections between people. In such situation, the paradox of globalization arises, on 
the one hand, contributing to the instantaneous spread and interpenetration of cultures, 
on the other, blocking the development of intercultural communication in its full sense.  

The existence of individual values in each culture demonstrates the undeniable fact 
that research within the homogeneous structure of a culture is no longer relevant. In the 
context of studying only one culture, the following factors can be identified as shaping 
cultural identity: social class, level of education, religious denomination, age, gender 
and many others. There are also various subcultures, cultural groups, urban and rural 
cultures, regional and family cultures, and so on. Thus, the concept of individual values 
will always differ, regardless of whether people belong to the same nation, people, 
or ethnicity. Accordingly, in today’s global world it is impossible to generalize at the 
national and cultural level, especially for research of an intercultural character.

Materials and Methods
As the research methodological basis, the author used the conceptual apparatus of 

social communicative theories, which focus on the problems of constructing social reality 
through communication processes in the globalized world. Of particular importance 
for this research is the methodology of ethical-axiological analysis of intercultural 
communication.

Results and Discussion
To identify the most relevant and successful strategies of intercultural communication, 

it is necessary to define the concept itself. So, the existence of intercultural communication 
defined by the persons who conduct any communication and belong to different cultures, 
as well as identify a feature that does not belong to their own culture as foreign and 
alien. It is important to note that we only characterize various interacts as intercultural 
when their representatives aim to familiarize themselves with the traditions, values 
and customs of another culture, without referring to their own. This is the focus of 
intercultural communication. The desire to learn about other norms of behavior and 
specificities is fundamental to the design of successful intercultural contacts, it must 
be noted that in this context, there is no call to adopt other cultural traits and values, as 
many mistakenly believe.

Difficulties in intercultural communication arise from different prejudices and 
images, which exist in one culture and not in another. In the process of communication 
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there is an interpretation of received signals (gestures, words, facial expressions) 
between communicators. The correct interpretation of the decrypted messages sent 
between diverse cultures is very important here. If the meaning is distorted, there will 
be tension and misunderstanding of the communicators, which will mean unrealized 
intercultural communication. 

Complementarity, tolerance, and empathy, which are fundamental to the building of 
dialogue, must be applied in intercultural dialogue to avoid such failures. 

The explanatory dictionary proposes the following definitions of the empathy word: 
“Ability to enter into another’s emotional state, to empathize; Intellectual identification 
of one’s own feelings with the feelings and thoughts of another person” (Efremova, 2006: 
158). A key feature of empathy is the ability of an individual to look at an opponent’s 
point of view not with their behavioral traits, but with another. Warning of confusion in 
the concepts of empathy and sympathy, let us immediately denote that “sympathy uses 
its own ways of interpreting the behavior of other people” (Grushevitskaya, 2003: 25). 

“There is no need to argue that the use of sympathy in interaction with other 
cultures inevitably leads to misunderstanding. Conversely, the use of empathy to 
understand cultural differences from within and to find the necessary ways and means 
to understand each other dramatically increases the likelihood that is a great path for 
mutual understanding between partners. All you must do is remember and stick to the 
basic characteristics of empathy:

− listen carefully to what you are told;
− strive to understand how other people feel;
− have a genuine interest in what others should say;
− show compassion for the needs of others;
− have an ability to understand the other’s point of view” (Grushevitskaya, 2003:

25–26).
Therefore, the ability to be sensitive to the state of communication opponent and 

the desire to understand his intentions through his own prism is the most important 
way to eliminate the phenomenon of ethnocentrism in the process of intercultural 
communication and can also be considered as an essential element of tolerance.

Intercultural communication is a concept that encourages the identification of 
cultural differences between communicators, through interaction between individuals 
and between communities. The ability to recognize and perceive differences influences 
the outcome of intercultural contact. The process of understanding communicators is 
influenced by several factors, such as age, sex, profession or social status. That is why 
the success of an act of intercultural communication depends directly on the level of 
tolerance, as well as the presence of intercultural experience among its participants.

The global world has brought tremendous changes not only in economic and political 
relations but has also had a significant impact on the consciousness of modern people. 
The process of the so-called “extinction” of traditional forms of life activity contributed, 
respectively, to “birth” of new ways of thinking, caused primarily by modern financial 
conditions and the endless flow of “information cargo”. In the context of global 
processes, it is not surprising that the intercultural contacts taking place online, thanks to 
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a comprehensive Internet, have increased and intensified. This creates the phenomenon 
of universal accessibility, whether we are talking about goods, cultural values, or human 
relations. Local-level cultures, with their infinite interactions, create one unified global 
model of a single image. Thus, the uniqueness and diversity of cultural images are being 
destroyed. Moreover, the distinction between one’s own culture and another is being 
blurred.  

Thus, the field of the newest technologies in the context of communication systems 
becomes an important part of modern human activity. The form of human dialogue, 
along with the process of communication, is undergoing significant changes today, 
incorporating the tools of mass communication.  

In this connection, there is a philosophical aspect to the construction of intercultural 
communication, namely the problem of the alienation of people from each other. 
This concept was born out of the comprehensive and active development of online 
communication tools, replacing the communication of real individuals. When avatars 
replaced human faces and real emotions began to appear in emoji symbols. 

There was a divergence of the essence of man, concluding in his creative beginning 
and the world around him, consisting of indecent attributes. Communication relationships 
have been transformed into communication skills and have lost their true purpose, which 
is mutual spiritual enrichment of individuals. Moreover, man no longer feels himself to 
be the center of his own universe, but only copies those patterns of behavior that are 
signaled by society as proper, popular, efficient and effective. Thus, the individual is 
alienated not only from the world and people around him, but also from himself. His 
actions no longer belong to him, but are centralized on the idea of widespread success, 
based on power, popularity, and financial solvency. And if the principles of human 
activity go against the social modern values, the person turns out to be “beyond” the 
concept of modern success.

Today’s world is conditioned by the rapid development of intercultural communication 
processes, which facilitates the processes of human collaboration only on an external 
surface level, but the spiritual level remains, unfortunately, underdeveloped to the 
full.  Moreover, individuals in a globalizing world, despite the opportunities for global 
communication, remain divided and distant.

One of the ways to solve these existential problems in the way of full-fledged 
intercultural interaction is to apply and develop a model of communicative interaction 
based on dialogue in a global context. Such model fosters real communication with a 
meaningful dialogue component and is also an absolute opposition to the previously 
described concept of alienation.

What is the essence of true dialogue? Let us answer this question by addressing 
the communicative concept of one of the most influential philosophers of the 20th 
century M. M. Bakhtin. The thinker noted that intercultural communication, like any 
communication, in principle, is the interaction of “speaking consciousnesses” (Bakhtin, 
1998: 361). Language in this context must be seen as a set of symbols and signs that are 
commonly interpreted in one way or another depending on which culture they belong 
to. The concept of linguistic dialogue is researched by the philosopher as the main idea 
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necessary for person because human life itself is a constant and infinite dialogue. It is 
only in the process of dialogue that human existence acquires truth and significance.

The construction of intercultural dialogue, based on the dialogue model, seems 
to be the only way to develop intercultural relations formed not on the external 
attributes of modern society, but on the spiritual concept, capable of helping a person 
overcome internal barriers to self-identification. In this context, there is a need for a 
clear understanding that intercultural communication in the age of globalization has 
significant capabilities that create and sustain dialogue on a planetary scale. That is why 
it is particularly important to build a genuine dialogue based on incessance and aimed at 
earnest interest in another culture to understand its values and characteristics.  

The main principle of intercultural communication reflects the idea of cultural 
dialogue, which can be conducted not only verbally or visually, but also, directly, 
through live contact with other cultures. However, in today’s reality, many processes of 
intercultural communication are conducted through electronic channels.

The manufacturability of the communication sphere determines new configurations 
and types of both verbal and non-verbal messages. The development of international 
contacts is now more shaped by the Internet. In the context of globalization, issues 
of information security are receding, as the establishment of links with the culture of 
others is paramount. For example, the Internet type of interaction has become a priority 
for intercultural communication. Consequently, a new feature of the strategy in the 
interaction between cultures is concluding in the ability of the modern person to enter 
the foreign culture, adapt to other value and outlook paradigms of other cultures in an 
online format. In such circumstances, the study of intercultural communication becomes 
an essential and necessary component of information and communication society.

Therefore, the Internet has phenomenal resources for the formation and development 
of intercultural communication and competences related to its implementation. The huge 
flow of all the necessary information contained on the Internet does not limit the modern 
individual both in the realization of his creative potential and in the establishment of 
professional and personal intercultural contacts on a planetary scale. The promotion of 
intercultural dialogue depends directly on the Internet’s ability to interact with diverse 
cultures.

The cyberspace of the digital realization of intercultural communication requires 
from a person, in addition to the theoretical knowledge, also the practical mastery of the 
information communication space. The Internet has created a common field of action 
and consciousness for communicators of completely diverse cultures, which has become 
a symbol of modern intercultural communication on global level.  The importance and 
influence of information and communication technologies on modern man cannot be 
denied, which in turn requires him to understand the essence of communication means 
to self-preserve him as a person, as well as the ability to integrate organically into the 
field of other cultural value-sense patterns and opportunities in the establishment and 
promotion of a full-fledged intercultural dialogue.

“Modern information technologies not only allow but also provide a solid foundation 
for intercultural communication in its appropriate forms. Intercultural communication 
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in the context of the application and continuous development and expansion of 
communication’s innovative means is becoming a full-fledged phenomenon, one of the 
main phenomena of the new millennium” (Doskhozhina, 2015: 99).

During modern global processes, it is necessary to develop the skills and abilities 
of intercultural communication that enable the modern individual to search and find 
not divisive, but, on the contrary, uniting the principles of diverse cultural worlds and 
consciousness. Skills of this kind help to create a global cultural space, considering the 
uniqueness of each culture, without the trend towards uniformity.

Conclusion
Intercultural communication is a phenomenon of the modern world that is based 

on the idea of equal treatment of cultures in their interaction. The main thrust of 
intercultural communication is to build a common cultural space in which dialogue 
between communicators is not burdened with difficulties and obstacles thanks to the 
knowledge of interlocutors and is carried out on a moral human basis without the use of 
manipulative tools.  

Analyzing the above theories and arguments, we can come to the following theoretical 
positions, which construct the structure of intercultural communication:

− A positive result of intercultural interaction is possible only if the received
messages are correctly interpreted by communicators based on the application of 
empathy and tolerance principles; 

− Comprehensive intercultural communication should be based on a fundamental
knowledge of the existential nature of the communicators engaged in the process of 
interaction;  

− In global processes, a correct interpretation of the concept of intercultural
communication is necessary to preserve cultural identity and the ability to respond 
adequately to other cultures without viewing them as a threat to one’s own. The 
establishment of a human outlook at this level of understanding of other cultures is a 
priority for the intercultural process development. 

This leads to the conclusion that the knowledge, skills, attitudes and strategies of 
intercultural communication cannot be implemented without taking into account the 
endless changes of certain cultural phenomena of our millennium. What is needed is an 
integrated approach that looks at the structure of intercultural communication through a 
synthesis of theories that promote understanding of cultures in the modern globalizing 
world.
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